Reliability =  true score + measurement error

- reliability most likely if use careful measurement procedure

Test-retest reliability

- varies due to situational changes and sloppy measurement tool

-assessed by correlation.

Internal consistency reliability

- measure each individual one time but compare multiple answers 

split-half reliability : correlates the scores on one half of the test with the other half

Cronbach’s alpha : calculates the correlation of each item with every other item – alpha is the average of these correlation coefficients

Item-total : correlation of each item to the total score

(can assess individual questions)

Inter-rater reliability

The extent to which observers agree 

Reliability tells us about measurement error but not if we are accurately measuring the variable of interest.

